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Advanced Energy’s Impact and Influence 
Over the Decades 

Since 1980, Advanced Energy has been working to ensure 

energy is clean, affordable, reliable, efficient and safe for all 

people. To commemorate our four decades of work, we hired 

Tierra Resource Consultants (Tierra) to assist us with gathering 

and quantifying our achievements, contributions and impacts in 

North Carolina and across the country.

Tierra is a California-based resource management consulting 

firm specializing in leading-edge strategies for energy 

management and carbon reduction, as well as an independent 

third-party evaluator of energy efficiency programs for utilities 

and state utility commissions. For over 30 years, Tierra staff 

have consulted on energy-related projects for federal and state 

governments, utilities and businesses. 

We tasked Tierra with reviewing and verifying our historic 

efforts, tracing the most significant initiatives associated with 

each, quantifying estimated energy impacts, and attributing 

influence on the outcomes and effects occurring across our 

market sectors: residential, commercial and industrial, motors 

and drives, electric transportation and renewables.

To accomplish the project, Tierra distributed an influence and 

impact assessment survey and facilitated group and individual 

discussions to gather insights from more than 60 subject matter 

experts and stakeholders who worked with us on key initiatives. 

They then developed a full report, executive summary and 

presentation that was delivered to our board of directors and 

the North Carolina Utilities Commission.

https://www.advancedenergy.org/2021/12/10/advanced-energys-impact-and-influence-over-the-decades/
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Advanced Energy Employees Take Home Industry Awards

Two of our employees were recognized with prestigious industry awards in 2021. Mike 

Stowe, one of our senior energy engineers, won an American Council for an Energy-

Efficient Economy (ACEEE) Champion of Energy Efficiency in Industry award in the industrial 

leadership category.

Mike’s work in industry dates back nearly 40 years. Before coming to Advanced Energy 

in 2011, he held roles in various levels of management in facility and process engineering, 

including running industrial facilities and a U.S. Navy submarine.

At Advanced Energy, Mike’s tenure has been defined by his proficiency at helping facilities 

make more with less. He focuses his approach on strategic energy management (SEM), 

guiding sites along a range of activities, from more basic energy-bill tracking to pursuing 

certification in energy management programs, such as 50001 Ready™, ISO 50001 and 

Superior Energy Performance (SEP) 50001™.

Mike Lyda, technical supervisor for our large business and industry team, earned the Region 

II Energy Engineer of the Year Award from the Association of Energy Engineers (AEE). Mike 

arrived at Advanced Energy in 2010 as a motors and drives co-op. After completing his 

rotations and graduating from NC State University with a degree in electrical and computer 

engineering, he returned as an engineering fellow. In 2013, Mike took over the role of motor 

lab coordinator, and in 2019, he became lab director.

The study provided an exciting opportunity to connect with partners who have worked with us 

throughout our 41-year history and hear their stories about projects they assisted with. Their 

feedback enabled Tierra to quantify impacts and document successes. 

We would like to thank everyone who participated in this project. We appreciate the time you 

spent completing the survey and contributing to the interviews. This effort has brought numerous 

benefits and positions us to continue documenting successes in the future.

https://www.advancedenergy.org/2021/07/19/mike-stowe-receives-2021-aceee-champion-of-energy-efficiency-in-industry-award/
https://www.advancedenergy.org/2021/07/19/mike-stowe-receives-2021-aceee-champion-of-energy-efficiency-in-industry-award/
https://www.advancedenergy.org/2021/10/15/mike-lyda-wins-aees-2021-region-ii-energy-engineer-of-the-year-award/
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Day to day, Mike is involved in motor system testing development, research and training on 

a range of motor and drive applications to meet the needs of our customers. In addition, he 

participates in energy assessments, recommending steps that commercial and industrial 

facilities across the state can take to conserve energy.

We at Advanced Energy are proud of both Mikes and all that they have accomplished in the 

industry, and we look forward to seeing what’s next!

Mike Stowe: American Council for an 
Energy-Efficient Economy Champion of 
Energy Efficiency in Industry

Mike Lyda: Association of Energy Engineers 
Region II Energy Engineer of the Year
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Supporting Underserved Communities Through the CARES Act 

In March 2021, we received funding from the Coronavirus Aid, Relief, and Economic Security 

(CARES) Act to carry out two projects in support of underserved communities in North 

Carolina. One provided higher-efficiency mechanical and water heating equipment to 

nonprofit supportive housing organizations, and the other installed high-efficiency air-source 

heat pump (ASHP) systems in low-income homes. Both focused on customers with historically 

high utility bills.

In our supportive housing project, we partnered with the North Carolina Housing Finance 

Agency’s Supportive Housing Development Program to identify qualifying organizations. These 

organizations assist populations that are at or below the poverty level and earn less than 50 

percent of the area median income. Examples include housing for substance abuse treatment, 

transitional housing for homeless individuals, housing for domestic violence survivors, and 

housing for disabled and disadvantaged people.

Our goal was to replace 25 heating, ventilation and air conditioning (HVAC) systems and 

water heaters; we ended up completing 56 replacements — 34 water heaters, 19 ASHP 

systems and 3 packaged terminal heat pumps — across seven organizations. Predicted total 

annual savings for these systems exceed $8,000.

In our effort concentrating on heat pump systems in low-income homes, we allied with electric 

cooperatives to find qualified participants. Populations served included older adults, minority 

groups, and disadvantaged households in eight of the 40 Tier 1 counties as defined by the 

N.C. Department of Commerce.

In all, we replaced heating and cooling equipment in 41 homes to help reduce occupants’ 

energy burden and improve their comfort. These homes are predicted to save more than 

$30,000 combined annually.

We are proud of the work we all accomplished on these CARES Act projects, particularly 

given the short time frame in which they needed to be completed, and are thankful for the 

excellent collaborations that allowed them to be successful.
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Studying Real-World Impacts of High-Efficiency All-Electric 
Heating and Cooling Systems in New and Existing Homes

We collaborated with Duke Energy and other local partners on two residential projects in 

Asheville — one focused on new construction and the second on existing homes — to study 

real-world impacts of high-efficiency all-electric heating and cooling systems on utility bills, 

indoor comfort and the grid.

After two winters and two summers’ worth 

of field and whole-home advanced metering 

infrastructure data, we have unique and 

valuable qualitative and quantitative findings 

from the mountain climate of North Carolina. 

Three existing homes and four new homes 

were recruited for this study to better 

understand features and benefits of variable-

capacity air-source heat pumps (ASHPs) 

in different housing styles. For the heating 

season, we evaluated whether these systems 

could be sized and installed to minimize 

heat strip usage to enhance energy savings 

without compromising resident comfort. For 

the humid, non-heating season, we sought to 

determine how these same systems adjust 

their cooling output to better manage indoor 

moisture as compared to traditional single-speed ASHPs.

Examining the multi-season data from all seven study homes, we found that commonly 

available high-efficiency heat pumps provide strong monthly customer energy savings, 

moderate customer comfort (via indoor humidity control) throughout the year as well as 

beneficial utility coincident peak performance during high utility grid demands.
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SystemVision Celebrates 20 Years

SystemVision, Advanced Energy’s — and the nation’s 

only — affordable housing guarantee program, 

celebrated its 20th anniversary in April 2021. Relying 

on a close relationship with the North Carolina Housing 

Finance Agency and a tremendous network of affiliates, 

builders, raters, tradespeople and invested partners, SystemVision has been able to build 

and certify nearly 6,000 homes over the last two decades, ensuring they are healthy, safe, 

comfortable, durable, energy efficient and affordable to buy and live in.

The largest impact of SystemVision has been the thousands of families — and the tens of 

thousands of individual North Carolinians — whose lives have been improved through the 

program. These households are saving money daily and living safer and healthier lives. 

“We are extremely proud to be able to manage the SystemVision program and about 

the partnerships we’ve formed over the years,” said Brian Coble, senior vice president 

of Advanced Energy. “It’s humbling to see firsthand the commitment of the nonprofit 

development community to build homes for those that may otherwise have difficulty affording 

them. We’re grateful to be able to apply this important program to the work they do, focusing 

on an underserved market and providing a lasting, positive impact for North Carolina families.”

Looking forward, SystemVision 

will keep striving to ensure the 

“affordable” stays in affordable 

housing. It will continue 

to improve its processes 

and maintain and grow the 

partnerships that are vital to its 

success.

https://www.advancedenergy.org/2021/04/30/systemvision-celebrates-20th-anniversary/
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Commissioning Work Expands to Storage

Our Interconnection Commissioning program 

continued to be busy in 2021, as more distributed 

energy resources connected to the grid. The 

primary goal of our program is to ensure the 

facilities’ quality and dependability to protect the 

power quality, reliability and safety of the utility 

grid. Since the beginning of the program in 2017, 

we have commissioned more than 880 MW of 

utility-scale solar. 

Along with commissioning large utility-scale solar 

sites, this year we also began commissioning a 

portfolio of 10 solar-plus-storage sites for North 

Carolina’s Electric Cooperatives. These sites 

include solar fields and battery storage systems to 

add flexibility to either store or generate energy. 

Site controllers can communicate with the system 

so that specific battery functions and responses 

can be adjusted remotely as needed. 

Supporting Schools and the 
Environment with Solar and 
STEM Education  

Since we launched the nonprofit NC GreenPower 

in 2003, it has used voluntary contributions to 

help fund the generation of 1.05 million MWh of 

green power from local solar, wind and landfill 

projects. In addition, carbon offsets, first offered 

https://1aquq1xmkqgd37a83amhkb19-wpengine.netdna-ssl.com/wp-content/uploads/2020/07/Interconnection-Commissioning.pdf
https://www.ncgreenpower.org/
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in 2008, have supported the mitigation of 

107,000 metric tons of greenhouse gases 

through methane capture projects.

NC GreenPower’s Solar+ Schools initiative, 

started in 2015, awarded grants to 14 North 

Carolina K-12 schools in 2021, its most to date. 

The grants go toward the installation of a  

5 kW solar array at each school and adds an 

educational package that includes a STEM 

curriculum, teacher training and a weather 

station. In all, Solar+ Schools has provided solar installations and energy instruction to 56 

schools in 38 counties, reaching more than 43,000 students across our state. It plans to 

support up to 20 schools next year.

A Decade of Driving Electric 

Our electric vehicle (EV) outreach and education program, Plug-in NC, celebrated its 10th 

birthday in 2021. Back in 2011, when the EV landscape in North Carolina was still a dream on 

the horizon, a group of pioneers united to launch the North Carolina Plug-in Electric Vehicle 

(NC PEV) Taskforce, laying the groundwork for a statewide effort in support of electric 

transportation.

The taskforce, an alliance of stakeholders from 

private industry, academia, the nonprofit sector, 

and local and state governments, encouraged EV readiness and worked to ensure the rapid 

and seamless integration of EVs into local communities and the marketplace. One of its 

most significant early achievements was the creation of five EV roadmaps corresponding to 

different regions of our state. These resources, still referenced today, helped prepare North 

Carolina for EV adoption, increase awareness when the technology was still emerging, and 

inspire other groups to launch electric transportation initiatives of their own.

https://www.ncgreenpower.org/solar-schools/
https://pluginnc.com/resource/plug-in-nc-a-decade-of-driving-electric/
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In 2016, the NC PEV Taskforce rebranded as Plug-in 

NC, and the group of stakeholders evolved into a 

movement spanning from the mountains to the sea. 

Through training, education, outreach and a growing 

network of passionate EV drivers, Plug-in NC has 

been able to support North Carolinians in their desire 

to see more EVs on our roads.

2021 was no exception and proved to be a highly 

productive year. Early on, we published our North 

Carolina Electric Transportation: State of the State 

report, which used recent developments and 

reflections from key EV stakeholders to highlight 

North Carolina’s EV landscape, successes and 

opportunities. In August, we hosted our annual 

summit to connect with colleagues, recognize the 

accomplishments of the past and look ahead to the 

future. And in September and October, we returned 

to in-person events for National Drive Electric Week 

after a year away because of COVID-19. We attended 

meetups all over the state to educate people about 

the benefits of driving electric — it was great to see familiar faces and meet new EV owners.

To encourage more EV development, we also worked closely with applicants and awardees of 

North Carolina’s Volkswagen Settlement funding, which is bringing additional EVs and charging 

stations to locations across North Carolina. And throughout the year, we continued to foster the 

community of EV-friendly businesses, municipalities, colleges and universities, dealerships and 

utilities that is helping our state become a leader in electric transportation. For example, with 

the expansion of charging infrastructure, we are acting as a staging ground to allow utilities and 

state agencies to share plans and discuss where investments could and should be made so 

that future stations fill gaps and address the needs of drivers and communities.

 

https://pluginnc.com/wp-content/uploads/2021/03/Plug-in-NC-State-of-the-State-Report-Final.pdf
https://pluginnc.com/wp-content/uploads/2021/03/Plug-in-NC-State-of-the-State-Report-Final.pdf
https://pluginnc.com/resource/plug-in-ncs-2021-summit-celebrates-the-past-and-drives-evs-forward/
https://pluginnc.com/resource/plug-in-ncs-2021-summit-celebrates-the-past-and-drives-evs-forward/
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Field Study Demonstrates Financial and Grid Benefits of EV 
Bidirectional Charging 

We had an opportunity to collaborate with Roanoke Electric Cooperative and other clean 

energy organizations to study the potential of EV bidirectional charging, in which the 

energy stored in an EV’s battery can be sent back to the grid (V2G), to a building (V2B) or 

to a home (V2H).

As EVs make up a growing portion of vehicles on U.S. roads and battery storage is 

recognized as a future grid necessity, bidirectional charging technology can help meet energy 

storage needs while improving the affordability, reliability and resiliency of energy delivery.

The pilot project was able to quantify the value of V2B services using a 15-kW charger made 

by Fermata Energy, the first EV charging equipment to meet the North American standard for 

two-way current as verified by UL. Roanoke Electric discharged the battery of its Nissan LEAF 

Plus at its headquarters to help reduce behind-the-meter building costs through three use 

cases: load following, peak load reduction and backup generator support while the building 

was islanded. The study also demonstrated support for system peak demand reductions 

through a simulated response to signals sent by the transmission grid operator.

The combined value streams for Roanoke Electric — gross savings of more than $4,000 per 

year per charger — exceeded the monthly lease cost of the EV. Furthermore, a review of 

home load profiles within the cooperative’s service territory revealed that a 6-kW bidirectional 

charger could produce 50 to 330 percent more value through additional V2G services (i.e., if 

energy dispatch were allowed to exceed the energy demand of the building).

Overall, the study showed that even a single EV with bidirectional charging can provide 

significant value, even in markets with low demand charges.

https://www.advancedenergy.org/2021/10/05/roanoke-electric-cooperative-fermata-energy-show-promise-of-vehicle-to-x-technology/
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Cooperative Electric Vehicle Webinar Series 

We completed an educational webinar series that brought together hundreds of electric 

cooperative staff members — across multiple generation and transmission cooperative territories 

— to share the benefits of EVs, charging stations and more. The effort provided a way to deepen 

the knowledge of member service representatives, energy services advisors, management and 

board members, allowing them to have more informed conversations with their member-owners 

around EVs. The series included webinars on EV and charging station basics; EV impacts on the 

utility grid; residential, multifamily, workplace and public charging; and engaging with members 

and businesses. Participants also had the opportunity to join a roundtable discussion to share 

their questions, perspectives and program offerings with each other.

ISO 50001 and 50001 Ready Engagement 

2021 brought continued interest and growth to our strategic energy management (SEM) and 

ISO 50001 services as more end users, utilities and government agencies requested education 

and consulting. In the beginning of the year, we helped Daimler Trucks North America earn ISO 

50001 certification at all eight of its North American plants, including four in North Carolina. In 

the fall, we conducted four internal site audits to further assist the truck manufacturer with its 

ongoing certification maintenance. We also added an aluminum technology company to our list 

of ISO 50001 clients, Granges Americas Inc. We supported its Salisbury, North Carolina, facility 

as it gets ready to pursue ISO 50001 certification in early 2022.

Given our expertise in SEM, we are one of four national ISO 50001 experts selected by the 

U.S. Department of Energy’s (DOE’s) Advanced Manufacturing Office (AMO) to lead cohorts for 

the DOE’s 50001 Ready™ program. This initiative began in late 2019 and continues to expand 

its impact, bringing widespread benefits. AMO cohorts in 2021 featured seven sites from fabric 

manufacturing and marketing company Glen Raven and the DOE’s Better Plants program. 

Duke Energy also sponsored its second cohort this year with a group of North Carolina 

customers. In all, we delivered three cohorts in 2021, reaching 13 companies and 22 individual 

sites, including 14 in North Carolina.

https://www.advancedenergy.org/2021/04/08/practicing-energy-management-with-50001-ready/
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Looking to next year, we’ll be increasing our efforts with AMO as contracts are extended 

again. We also have contracts in place with the Federal Energy Management Program for 

50001 Ready training and expect to start serving a new agency, the Weatherization and 

Intergovernmental Programs Office (WIP). WIP will be using 50001 Ready to target wastewater 

facilities with SEM services. We expect Duke Energy to support another cohort in 2022 as well.

Electric Motors and Drives Program Update 

2021 was another highly successful year for our internationally accredited motors and 

drives lab. We consulted with and tested for utilities, motor and drive manufacturers, original 

equipment manufacturers, the motor repair industry, motor and drive developers, the U.S. 

Department of Energy’s National Labs and others.

We helped motor manufacturers obtain and keep their certifications for meeting efficiency 

requirements in the U.S. and Mexico, conducted regular testing and evaluated suppliers for 

the largest motor importer in the U.S. market, and remain the only lab in the world accredited 

to perform certification testing for the Air-Conditioning, Heating, and Refrigeration Institute 

certified drive program.

We also had an opportunity to aid two clients with designing and developing motor test 

capabilities at their own facilities and to expand our multiyear research with Duke Energy 

assessing how the proliferation of grid-connected distributed generation in North Carolina 

is affecting the utility’s power network. In particular, we analyzed the performance of three 

different motor products used by the agriculture industry.

Using our status as a Certification Body, we currently have three motor manufacturers in 

our program and issued our first product renewal certification for motor efficiency. We were 

recognized by the U.S. Patent and Trademark Office for our activities and have added 

our trademark in Canada, with our newest recognition as a Certification Body through 

the Standards Council of Canada. We can now assist motor manufacturers with efficiency 

compliance in all of North America, including in Mexico.

https://www.advancedenergy.org/market/motorsanddrives/
https://www.advancedenergy.org/market/motorsanddrives/


 13  |  2021 Annual Report

Through our Proven Efficiency Verification program and the Electrical Apparatus Service 

Association’s EASA Accreditation program, we helped 39 motor service centers achieve 

and maintain quality procedures that restore motor efficiency during the repair process. We 

completed renewals and added new customers for both initiatives.

To support outreach and education, we partnered with Plant Engineering magazine to deliver 

online trainings on various motors and drives topics. We also attended two in-person trade 

shows with EASA — a real treat after so many virtual conferences. Specifically, we exhibited 

at the EASA 2021 Convention in Fort Worth, Texas, and traveled to the EASA Southeastern 

Chapter meeting in Myrtle Beach, South Carolina.

Finally, to ensure we continue to provide first-rate services, we expanded our team in 2021. 

We welcomed Onté Johnson as a project manager; Ben Mosley as our lab coordinator; 

Charlie Phillips, a former motors and drives co-op, as our lab’s quality manager; and Kameron 

Winesett and Ethan Garrott as two new co-ops. In addition, Mike Lyda, our lab director, was 

promoted to technical supervisor of Advanced Energy’s large business and industry team, 

and he was named Region II Energy Engineer of the Year from the Association of Energy 

Engineers.

https://www.advancedenergy.org/2021/04/19/advanced-energy-welcomes-onte-johnson-as-a-project-manager/
https://www.advancedenergy.org/2021/06/18/advanced-energy-welcomes-ben-mosley-as-a-motor-lab-coordinator/
https://www.advancedenergy.org/2021/06/18/advanced-energy-welcomes-charlie-phillips-as-a-quality-manager/
https://www.advancedenergy.org/2021/06/18/advanced-energy-welcomes-kameron-winesett-as-a-motors-and-drives-co-op/
https://www.advancedenergy.org/2021/06/18/advanced-energy-welcomes-kameron-winesett-as-a-motors-and-drives-co-op/
https://www.advancedenergy.org/2021/02/05/advanced-energy-welcomes-ethan-garrott-as-a-motors-and-drives-co-op/
https://www.advancedenergy.org/2021/10/15/mike-lyda-wins-aees-2021-region-ii-energy-engineer-of-the-year-award/
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Successful Fifth Year for Smart Grid Webinar Series 

Our Exploring North Carolina Smart Grid program continued to see great attendance during 

this year’s Smart Grid Webinar Series. We have hosted the series since 2017 to provide 

government and business stakeholders with a convenient way to learn how the smart grid 

is changing our state’s future. This year’s topics included solar energy in North Carolina, 

strengthening North Carolina’s power grid and communities, and North Carolina’s clean 

energy policy landscape. You can visit www.ncsmartgrid.org to view webinar recordings and 

supporting resources.

Energy Educational Materials Now Available Through New 
Content Collaboration Center 

We were excited to launch our Content Collaboration Center this year. This is an online 

platform where energy-focused educational content can be easily purchased and 

downloaded. The website is organized into two main sections: content library and 

opportunities. In the content library, you will find already developed content (handouts, videos, 

guidebooks, etc.) that can be automatically downloaded. In the opportunities section, you can 

share ideas for future content development projects and explore projects that need additional 

supporters. By participating in a new project, utilities get to work together during the content 

development process and share expenses. You can visit the Content Collaboration Center at 

www.content.advancedenergy.org. 

https://www.advancedenergy.org/ncsmartgrid/
https://www.content.advancedenergy.org/
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Advanced Energy Education and Outreach 

Our education and outreach efforts picked back up this year with the return of many in-person 

events. We also continued numerous virtual training efforts and webinar series. We hosted or 

participated in more than 125 events and reached over 7,500 people. Through our website and 

social media channels, we also worked to educate the public on a variety of energy-related 

topics. We had over 60,000 visitors to our website, and our social media posts were seen by 

over 225,000 people.

1. How to Clean Up Your Crawl Space

2. VFDs Controlling Chiller Pump Motors

3. SystemVision Celebrates 20th Anniversary

4. Plug-in NC: A Decade of Driving Electric

5. Electric Transport Refrigeration Units Offer a Cleaner, Quieter and Cheaper Way 
to Store Perishable Goods

MOST READ BLOG POSTS FROM 2021:

https://www.advancedenergy.org/2021/04/25/how-to-clean-up-your-crawl-space/
https://www.advancedenergy.org/2021/01/15/vfds-controlling-chiller-pump-motors/
https://www.advancedenergy.org/2021/04/30/systemvision-celebrates-20th-anniversary/
https://www.advancedenergy.org/2021/08/30/plug-in-nc-a-decade-of-driving-electric/
https://www.advancedenergy.org/2021/04/06/electric-transport-refrigeration-units-offer-a-cleaner-quieter-and-cheaper-way-to-store-perishable-goods/
https://www.advancedenergy.org/2021/04/06/electric-transport-refrigeration-units-offer-a-cleaner-quieter-and-cheaper-way-to-store-perishable-goods/
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Commitment to Diversity and Inclusion  

Advanced Energy is committed to fostering, cultivating and preserving a culture of diversity 

and inclusion (D&I). Our staff is our most valuable resource, and we appreciate that all of our 

employees, customers and allies come from varied backgrounds, cultures and experiences. By 

providing a supportive and respectful environment that promotes creativity and collaboration, 

Advanced Energy strives to make a lasting difference in all that we do. To further our efforts, we 

created a D&I committee in 2020 to provide awareness, action and continued improvement 

across our organization. While we acknowledge that social and racial equity work is 

challenging, Advanced Energy is dedicated to making a positive impact.

One of the first things our D&I committee addressed was to review company policies to better 

reflect our inclusivity goals. In 2021, the committee partnered with a consultant to engage 

employees in D&I trainings, conduct a D&I survey of all employees and increase efforts to 

recruit a more diverse pool of applicants. In addition, the committee organized guest speakers 

and facilitated roundtable discussions by a third party with the goal of identifying how to 

focus our efforts in 2022 and beyond. These activities were highlighted in a presentation to 

the Advanced Energy board of directors in April. Throughout the year, the committee also 

produced a monthly email newsletter for staff to learn about a variety of cultures, including their 

holidays and celebrations.

Future goals include continuing to improve D&I efforts with current and potential employees, 

expanding education opportunities for staff and growing engagement to include more 

individuals in various roles across the company. The committee also hopes to start additional 

pursuits in 2022: create a strategic plan based on feedback from the survey and roundtable 

discussions; support diverse vendors and suppliers; continue to refine recruiting, hiring 

and onboarding processes to increase diversity and provide an inclusive environment 

for all employees; look for ways to add value to our projects; and increase our impact on 

marginalized communities.
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Staying Connected 

Our staff did a wonderful job staying connected while 

we continue to navigate the COVID-19 pandemic. 

As the year progressed, more employees began 

meeting in the office and attending social gatherings. 

Our social committee planned multiple virtual and 

in-person events, including an Earth Day photo 

challenge, an afternoon at Lake Johnson Park and a 

fall outing at a corn maze. In addition, we were excited 

to host our annual United Way fundraiser online and 

volunteer at the Food Bank of Central & Eastern NC 

to give back to our community. We remain optimistic 

about being able to gather together more in the future 

and are thankful for the opportunities we had this year. 
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